Transcript for The City of Ohio State Podcast Season 5, Episode 7 – Safety with Dennis Jeffrey and Christian Selch
[Music]
The City of Ohio State podcast takes a deep dive into the support services that keep Ohio State's Columbus campus running 24/7. Hear from industry experts and facilities safety, transportation, and more. The City of Ohio State podcast is brought to you by the Office of Administration and Planning. Hello and welcome to the City of Ohio State podcast. I'm your host, Brooke Bartholomew. 
[Music fades out]
As the fall semester gets underway, The Ohio State University is once again welcoming thousands of Buckeyes back to campus. Whether you're a first-year student, finding your way around a returning student, settling into your routine, or a family member supporting someone through the transition, or a faculty or staff member, this time of year is full of excitement and opportunity. It's also the perfect time to talk about staying safe and making the most of the year ahead. Today, we're joined by Dennis Jeffrey, chief of the Ohio State University Police Division, and Christian Selch, director of of Communications and Security Technology at the Department of Public Safety. Thank you both for being here. Thanks for having me. Thanks for having us. So, chief, thousands of Buckeyes are back on campus for a new semester. What's your message to students, faculty, staff and families as this academic year begins? Yeah, exciting new year. We really want to stress situational awareness, really just understanding, you know, where you're at on campus when you're walking, um, you know, classes and really just learning different paths, like where's the best lighting areas I might want to avoid? So doing that before you have class, really walk your class schedule faculty, the same thing. We might have new faculty. You know, there's a lot of construction on campus. So we really want people to be aware, you know, where they're going and lighting all these factors that could have a, you know, situational awareness, you know, when you're talking about safety. Yeah. And maybe finding out which bus stops you're going to hit, where you're going to park, that kind of thing. Yeah. Avoid alleys, you know, use main streets with good lighting, travel with friends, all that good stuff. And one of our big reminders, especially this time of year, is to lock doors and windows no matter where you live. Why is that simple habit habits. Still one of the most effective ways students can protect themselves. Yeah, it's really about probability. If someone wants to steal something, they're going to look for the easiest target. And if they find an unlocked door, that's super easy. So just by locking your door, you're really helping out. You know, that person's probably going to move on if that door is locked or if that window is locked. I know a lot of people have roommates, so just, you know, be communicating with your roommates. You know, I don't want to leave a window open in my room that could jeopardize everyone else in the house. So just really, you know, think about those things, talk about these situations with your roommates, just so everyone's aware, you know, different doors and windows, even if you're in a dorm sometimes I think maybe dorms can prove a false sense of security. Be sure to be locking that dorm door too. Yeah, I get a lot of people want to be social and to prop their doors, but that's a big problem, you know, because that gives someone an easy access to your, uh, property inside your dorm room. So. Yeah, please, you know, shut your doors when you're away from your room, even when you're in your room, you really shouldn't prop them. And the university offers many safety resources for students getting around campus like Lyft Ride Smart, which offers discounted rides inside the University District and also provides free safety devices for students in the union. Can you talk about how OSUPD partners with Columbus police for joint patrol to enhance security in the university District? Yeah, joint patrol is an awesome program that basically teams up for OSUPD officers with CPD officers, and they work a regular shift throughout the week, and they patrol the university district are off campus, like we like to say. And what they really do is they they respond to things in real time, but they also do a lot of follow ups. So for instance, if your house is burglarized, they're a great resource to come talk to you, talk about campus resources and really just learn who they are. And they have a wealth of knowledge between both the city officers and the OSU officers. So there have, you know, bring both sides of that to the issue. And students who are coming back to campus also might notice the new substation. Yeah. So we do have a new substation on eleventh Avenue. We opened that up last year. And it's really a place that we want to have a more of a footprint off campus. So our main, you know, building is pretty far away on West Campus. So it just gives students an opportunity to have a resource close to them when they're living in the University district. As we head into the most wonderful time of the year football season, I know OSUPD partners with surrounding agencies in a ton of teamwork goes into hosting a game day. What does preparation look like for your team to host large crowds and the increased activity around campus? You guys just had a training. We did. Yeah. So it never stops really. We we always want to get better. And you know, the season's over. But we had a lot of concerts this year. So we continued that. So yeah, we had an exercise this morning and we really want to hone our skills and make campus as safe as possible on football Saturdays. And that involves hundreds of officers besides OSUPD. So it's a great relationship and we're really proud of it. And we really our main goal is to keep everyone safe at game day and. You are a father while your kids are grown. You know how it feels to send them off and have worries about them not being under the same roof as you anymore. So what would you say to any parents who are feeling anxious about sending their student off? Yeah, sure. I to graduate here. And, you know, I had the same kind of, uh, I guess anxiety, if you will. So it'll take a while. You know, if you're a new parent, this is your first child. You're taking the campus. I just say, give it some time. Let your child kind of experience campus and, you know, remain good communication practices. You know, you want to do check in on your student periodically and, you know, come up with some safety strategies if you can't get Ahold of them, you know what? How does that look? Um, what's your class schedule? So, you know, maybe not to bother them during class. You don't get worried if they're not answering that text. So really just really keeping up that constant line of communication. But being a parent, you want to give them that space. So a very, uh, difficult balancing act for parents, but something they can certainly do. And Christian, you started your current role here in June, so you are still getting settled, but you're no stranger to this type of work. For our listeners who may not know you yet, can you tell us a little bit about your background and your vision for communications and security technology moving forward? Yeah, sure. I came from the city of Columbus. My role there was to support fire police and the nine hundred eleven center. Prior to that, I was with the state of Ohio. And then prior to that, I was with the Supreme Court of Ohio. uh, doing a lot of listening, listening to our partners, how we can better support, uh, we've had good discussions with athletics, with student life, with the rest of public safety, with the chief. What a support look like. How can we better support them? Start doing some joint planning around security technology. So far, so good. I tell you, it's a great team. Really love the team. Great, and we're happy to have you here. Speaking of technology, it's playing a bigger role in public safety than ever. What is the real time crime center, and how is it helping officers respond to incidents and make better informed decisions? Well, you know, as it comes to incidents, seconds count. So, uh, real Time Crime Center is about technology that we can deploy to support our first responders to support the division of police and their response. And the university is investing in more staff, uh, a larger command center. And we're exploring more technologies to help support our law enforcement officers. One of the things that we're looking at is drones as a first response. We're currently exploring that technology, doing some training with our real time crime center professionals. What that does is it gets eyes on a scene quickly to help advise responding officers in terms of what the situation is. How has it been helpful bringing your city experience here to Ohio State? Well, both the city and the state are large organizations, complex, and so it helped me in terms of navigating a complex organization with lots of departments. Actually, I was I was able to get started fairly quickly and get up to speed. And dispatch is another area where technology plays such an important role. What are some of the things happening behind the scenes that students and campus visitors might never see, but they actually make a huge difference when someone does call for help. Well, it goes back to the real time crime center. We're able, when a call comes in to see what is going on around either an alarm or a call that's coming in. See what the situation may be. Advise responding officers all that's going on while the call is in progress. This might be putting you on the spot a little bit, but do you know how many cameras we have across campus that your team will use to answer these calls? We have about six thousand cameras. And how does your team utilize those cameras to help respond? Yeah. So when, uh, all the alarms for the academic campus also come into the nine hundred eleven center. So when we have a nine hundred eleven call, when we have an alarm come in, we will turn on the cameras that are associated with that location to get a sense of what's going on to help advise responding officers. Really impressive. Well, thank you both for all that you do to keep all of us Buckeyes safe. And thank you for your time today. Thank you. Yeah. Thanks for having us. The City of Ohio State podcast is brought to you by the Office of Administration and Planning. Until next time, be kind and go bucks.
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